
 

 

 

Open live account  

Through our website www.multilp.com/ home page 
 
 

1. Click on the live Account button 
 

2.  fill register form 
 

3. Click on the register button 
 
 The client must read the full agreement and 

understand and accept the conditions. 

4. Once this step is done and submitted, an 
email will be sent to the client with The login 
details and will be directed to client portal.          

5. Upload the required documents   

i. Proof of identity 
i.e., a valid and clear copy of your Passport, ID 
card or driving license. The document shall be 
valid for at least 6 months from the filing 
date.KYC is customized per country. example 
for Kuwait what we ask for is the civil ID front 
and back sides only as POI & POA. 

ii. Proof of address 
i.e., utility bill (landline, water, electricity, gas, 
internet), bank statement, local authority tax bill, reference letter from bank or attorney. The document shall 
be in your name, contain full address details and it cannot be older than 6 months. 



 
Customers can skip this step without uploading their documents and their MT5 Account will be opened with 
enabled status but disabled trading. However the mt5 account will always remain as mentioned until its fully 
approved by back office and a deposit is made to the account. 

 
 
 
 
 

6. Choosing the MT5 account type  

 

 

 

 

7. Click on proceed button 
 

- MT5 account will be created for the 
client (Disable trading) and an email will 
be sent to the client with the login 
details for MT5 account. 

 

- Back office team will receive the registration 
request.  

 
- If the registration and documents are approved, 

then we will Enabled the account and an approval 
email will be sent to the client. 



 
- If part/all documents are invalid, we reject the 

request and we send the client email with the 
missing documents required to complete the 
registration. 

 

 

 

Forgot my client portal username or password.  How can I retrieve them? 

your username is your email, if you forgot your client portal password  

- Through our website www.multilp.com/ home page 
- Click on the login button member area 
- “login page” click on FORGET PASSWORD link  
- Enter your email and press the submit button 
- You will receive an email containing a password reset link . 

 
I forgot my MT5 account username or password.  How can I retrieve them? 

by logging in to client portal there is a button next to the MT5 account that can change the password, you must enter the 
Clint Portal password  

 

 

Sub Account opening 

 

Clients can submit for Sub account request through 
trader’s room with the following steps: 

 

1- Click on the  " Request New Account Request" button .  
 

2- Choose the account type.  



 
3- Back office will receive the request . 

 
4- Back office will approve/reject the request.  

 
5- an email will be sent to the client with the login details for new MT5 account.  

 

 

 

 

 

================================================================================================== 

Introducer account 

Clients can create Introducer account 
through trader’s room with the following 
steps: 

1- click on profile button  create 
Introducer profile 

 

2- fil your information and agree the terms 
and conditions and signing the introducer 
agreement.  
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3- Upon approval of the back office, the 
client will get a partner dashboard  
“introducer profile” 

 

 

 

Contains signup configuration links  

 

 

 

 

And the introducer can see the commission 
setting 

 

 

 

the introducer can also see a detailed 
commission report  

 

 

& the commission earned  

 

& request payout by clicking on the Payout 
button 

 

 



 The introducer can request that the 
commission be paid to a withdrawal 
account or a trading account by 
selecting the account from here 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Deposit 

 

 to make a deposit Click the Deposit button 
through the client dashboard 

 
 
 
 
 



 
 
 

Choose the account to be deposited in  
 

deposit amount  
 

payment method  
 

 If the deposit 
method is via 
bank transfer, 
you will receive 
bank account 
details to 
complete the 
deposit process 

 

 

 

 Otherwise, you must fill in your card information 
according to the deposit method 

 

 We accept funds by credit card, debit card, Knet and wire transfer 

 

 

 

 

 

withdraw 

 to make a withdraw Click the withdraw button through 
the client dashboard 

 

 

 



 
Choose the account to be withdrawn from 
deposit amount  

 
payment method  

 

make withdraw  

 

 

 

Transfer between accounts 

 

Clients can make a transfer between his accounts from 
here 

 

 

 

 

 

 

 

 

 

 

strategies 



strategy a Create 
 

Dashboard  InvestmentsBecome a 
strategy owner. 

Make me a strategy owner button. 

Fill in the information in the box . 

 
 

   

 

 

 

Tiers 
tiers Commission depend on minimum 
balance, that you can set investor  
commission based on his balance . 
Example : 
-If you have an investor in the strategy, 
and his balance is 1500$, the 
commissions will be calculated 
according to Tier 1: 

%cut :10 

Recurring fee: 10% 

-If his balance decreased to 800$, then 
the commission will be calculated 
according to Tier 2 

%cut :5 

Recurring fee: 5% 

 

  

 



Conditions 

 Collateral amount is the investment you as a 
strategy owner makes in the strategy. This is 
visible to the investors and is meant to act as a 
proof of the strategy owner's own risk of 
investment in the account. Collateral amount 
cannot be withdrawn from account unless 
revoked by broker. 
 

 Withdrawal execution delay (days) can be 
specified. 

 
 

 Minimum investment: the minimum amount to 
be invested . 
 

 Maximum individual investment: You can 
specify the maximum amount for each 
individual investor . 

 

 
 Maximum total investment: You can specify 

the maximum amount invested accumulated in 
a strategy . 

Agreement 
Strategy Provider Agreement 
The strategy provider must read the full 
agreement and understand and accept the 
conditions. 

 

Notice: 
 Tier is a commission the strategy owner takes from the profit depending 

how much the investor has deposit to his account. 
 The tier commission is calculated once per day using the difference in 

strategy balance between last rollover and current in case of profit. 
 Amount invested: Investment made by investors plus any collateral posted 

by strategy owner. 
 Profit is defined as the difference in current balance - investments, 

withdrawals and strategy owner collateral. 
 Total gross profit - How much total profit has been made on the strategies for all managements, Trade commission and swap is deducted. 
 Total net profit - Trading gross profit excluding Strategy Profit Share given to broker. This is an aggregated total of all the P/L generated from trading since the creation of the accounts. This 

includes P/L created from before the account was converted into a strategy. 
 My net profit - Profit earned from tier commission and trading, with Strategy Profit Share deducted. 
 Processed payout amount - How much has been approved for payout to the strategy owner by broker. This is an aggregated value of all withdraw requests issued by strategy owner and 

approved by broker. 
 Available for payout - How much that can be requested for payout by strategy owner. This value is the account balance minus the investor's funds and the collateral set on strategy. 
 The effect of trading in the strategy account is reflected in the investment wallet after the rollover. 
 The strategy account cannot be a social trading account (copy trade). 
 When the investor requests a withdrawal, the withdrawal request remains pending according to the delay time for withdrawing on the strategy and Equity continues to be calculated until 

the delay time ends 

 



strategyinto Invest  

* In order to track your investments and to be able to invest 
into strategies, you need to have an investment account. 
You can request to create an investment account from the 
"Dashboard" page under the "request a new account" tab  

Dashboard  InvestmentsBrowse 
strategy . 

The strategies will appear where you can 
see the performance, fees, details of each 
strategy and you can compare the 
strategies. 

 

 

 

 

When choosing the strategy to invest in, 
click on the Invest button. 

 

 

 

 

Set the amount to be invested in the 
strategy . 

Set the stop loss amount . 

Strategy investor Agreement 
The strategy investor must read the full 
agreement and understand and accept the 
conditions. 

Notice: 
 The tier commission is calculated once per day using the 

difference in strategy balance between last rollover and 
current in case of profit. 

 Stop loss is the limit that the invested balance can drop to 
before it's automatically withdrawn from the strategy and 
transferred back to investment account. In case the balance is 
lower than the stop loss then the remaining funds is 
transferred. Since this is handled at rollover this can result in 
the investor losing more money than the stop loss setting. 

 Strategy Profit Share: It is the percentage that the broker 
deducts from the commission tier that the strategy provider 
receives 



Instructions for Accessing the Copy Trade Platform 

 

 

1. Request a Copy Trade Account 
 
 
 

 If you don't have an account, you need to 
request a Copy Trade account.  

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

2. Access the Copy Trade Platform 

Log in to the Copy Trade platform as shown in the 
image.  

 

 

 
 
 
 
 
 
 
 
 
 

 

 

 



3. Choose to Register as a follower Select the option to 
Register as a follower.  

 

 

 

 

 

 

 

 

 

 

 

 

 

4. Fill in the required information as shown in the image 
to complete the registration process. 
 
 
 

 [Image showing the required information to complete 
the registration process]  

 
 


